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“LANDesk® Management Suite
is an invaluable tool to us. We
save a lot of time and transport
costs, and at the same time we
have been able to assist the

users much better than before.

LANDesk has improved the image
of the IT department both in the
management team and among
the employees.”
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A Single Console for Proactively Protecting,
Seeing, Managing, Updating and Protecting
Enterprise IT Systems

Your enterprise is faced with the business pain of maintaining security and compliance while keeping
pace with regulatory and technological changes. Your IT staff must constantly manage new security
threats and patches, updates and innovations. And your business’ success depends on their ability to
establish and maintain control in the face of constant change.

LANDesk® Management Suite: Relief in a Single Console

LANDesk® Management Suite lets your IT staff automate systems management tasks. No management
solution is more complete, more integrated or easier to use, regardless of whether your systems are
inside or outside the corporate firewall, or at one location or many.

LANDesk Management Suite helps:
Increase efficiency and save time with a complete hardware and software management solution for all

the systems and users in your complex network environment.

Reduce costs and the demands on help desk resources with tools that help you securely and easily
support users in any networked environment.

Protect user productivity and reduce resource needs by easily keeping up with patches and updates
and maintaining system-level security.

Save time and network bandwidth with patented, ultraefficient and fault-tolerant software
distribution technologies.

Decrease software licensing costs and quickly respond to audits with comprehensive software license
monitoring capabilities.

Increase efficiency and save time by easily migrating users and their profiles to new

operating systems.

LANDesk Management Suite lets you do all this while leveraging your existing investments in database,
application and directory service technologies. And it works across heterogeneous IT environments for
minimal impact on your network, servers and personnel.
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With LANDesk® Management Suite, easily discover the computer assets you have, how they’re configured and where
they are on your network—whether they’re managed or not and whether or not they have a firewall enabled.



Realize a Rapid Time to Value and Decrease Ongoing Costs

Realizing a rapid time to value is critical to smart business practices. And according to a 2004 survey conducted by IDC (Quantifying
the ROl Benefits of Integrated Systems Management), on average, an organization can recoup its investment cost for LANDesk®
Management Suite 8 in just 90.5 days and enjoy an average return on investment of 846% over three years.

LANDesk Management Suite makes realizing a rapid time to value and reducing ongoing costs possible by letting you automate routine
tasks and perform those tasks with minimal impact on both your human and IT resources. You can get more done in less time and with
less effort and infrastructure —and therefore, lower costs.

With enterprise scalability and LANDesk® Management Gateway, LANDesk Management Suite gives you the agility you need to cost-
effectively manage users. LANDesk Management Gateway lets you manage and secure systems outside the firewall just like you manage
those inside the firewall and with only an Internet connection. So you avoid the cost of a dedicated leased line or VPN infrastructure.

Protect Productivity

LANDesk® Management Suite lets you easily identify system vulnerabilities and quickly deploy applications or utilities to protect each
computer in your environment—and the productivity of its user. You can also migrate users to new operating systems with automated
OS deployment and profile migration tools, create policies to automatically install or remove software and quickly perpetuate those
policies to maintain configuration standards.

Efficient, automated control over your IT environment helps your enterprise more easily adapt to new technologies and applications
and respond more quickly to problems and threats. Knowing what you have and controlling how it's configured removes uncertainty
and eases the pain of IT systems management.

You can make informed decisions on software purchases and upgrade and hardware replacement needs with powerful query tools
that let you quickly analyze and understand your IT environment. And you can easily show your progress toward corporate objectives,
demonstrate compliance with IT standards and plan for future enhancements with extensive business reports and a report designer.

It all works together, from a single console, to protect your productivity, increase efficiency, save time and reduce costs for
your entire enterprise.
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Hardware and software management of complex -
networked environments
Secure management over the Internet
Basic core vulnerability detection technology u u (]
Active endpoint security and patch management
Enterprise-ready antivirus protection ]
Antivirus enforcement for McAfee, Norton, Sophos, - -
Symantec and Trend-Micro
Automated vulnerability assessment, remediation - -

and ongoing patch management
Visibility and tracking of computer resources u u
Visibility and tracking of computer and non-
computer resources

The ability to instantly assess the health of servers
and keep them available and running at high L
performance levels

Real-time, component-level performance
monitoring and health maintenance u
for individual systems

The ability to design, model, document, automate
and optimize all your business processes and/or
to execute workflows and automate processes
for LANDesk® software distributions, patch
management, vulnerability scans and software
license monitoring

Note: LANDesk Management Suite includes the functionality of LANDesk® Inventory Manager and LANDesk® Handheld and Embedded Device Manager, either of which can be used alone or upgraded to LANDesk Management Suite’s full capabilities.
LANDesk Security Suite includes the functionality of LANDesk Patch Manager, which can be used alone or with LANDesk Management Suite or upgraded to LANDesk Security Suite’s full capabilities. LANDesk Asset Manager and LANDesk System Manager
can be added on to LANDesk Management Suite. LANDesk® Antivirus can be added on to LANDesk® Management Suite or LANDesk Security Suite.



